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& COMPLIANCE ALERT &
Balance Billing Prohibited for Medicaid & MCO Members

Providers must strictly follow Medicaid and MCO billing regulations. Failure to comply or adhere to
these rules is a violation of your provider agreement and can lead to serious consequences including
referral to State and Federal Regulatory Agencies, including contract termination.

Prohibited Actions — Violations May Breach Your Provider Contract

Providers must comply with these billing regulations:

Do not balance bill any patient with Medicaid, including MCO members.

Do not bill Medicaid or MCO members for missed appointments.

Do not charge any additional fees to Medicaid patients for covered services.

Do not bill patients or family members for services that Medicaid covers.

Do not charge additional fees for covered services rendered to Medicaid members.
Do not bill the member, family, or any other party for covered services.

What You Can Do

If a service is not covered and the member knowingly agrees to pay:
¢ Inform the member in advance that the service is not covered under Medicaid or the MCO.
e Have the member sign a consent form agreeing to pay out-of-pocket.
e The consent form must clearly list the exact non-covered service(s).
¢ Place the signed consent form in the member’'s medical record.
e Verify with us in advance if you're unsure whether the service is covered.

Stay Compliant & Protect Your Agreement

To avoid contract violations, please follow these key steps:
e Never bill Medicaid/MCO members for covered services.
e Never charge for missed appointments.
o Obtain written consent for non-covered services, listing exact service(s).
o Document all consents and communications clearly.
o Verify coverage with us before providing uncertain services.

For more information, please check the following resources:
e Provider Manual
https://www.medstarfamilychoicedc.com/providers/provider-resources/provider-manual
e Billing Manual
https://www.medstarfamilychoicedc.com/-/media/project/mho/mfcdc/pdf/mfc-claims-billing-
manual-11723v2-final.pdf

For questions concerning this Provider Alert, please contact the MedStar Family Choice DC Provider
Customer Services Department, Monday through Friday, 8 a.m. to 5:30 p.m.

Telephone: 800-261-3371 Or

Email: mfcdc-providerrelations@medstar.net
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