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DISTRICT OF COLUMBIA

February 10, 2023

PROVIDER ALERT: PROCESS FOR SUBMISSION OF PAPER CLAIMS

MedStar Family Choice District of Columbia (MFC-DC) strongly encourages all
providers to submit their claims electronically. For those providers who choose to
submit paper claims, the address to submit them is indicated below:

MedStar Family Choice DC Claims Processing Center
P.O. Box 211702
Eagan, MN 55121

Please note that MFC-DC will not be responsible for paper claims sent to any other
address.

For questions concerning this Provider Alert, please contact the MFC-DC Provider
Relations department, Monday through Friday, 8 a.m. to 5:30 p.m.

Phone: 855-798-4244, Option 2

Email: mfcdc-providerrelations@medstar.net

It’s how we
treat people.
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