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November 13, 2023

PROVIDER ALERT: MEDSTAR FAMILY CHOICE CLAIMS BILLING MANUAL

MedStar Family Choice DC (MFC-DC) is pleased to announce we have added a Claims
Billing Manual to our provider website. The Claims Billing Manual provides guidance for
billing both professional (CMS-1500) and institutional (UB04) paper and electronic
claims. Itis not intended to be a comprehensive document of all policies and
procedures.

Below are links to our website where you can access the Claims Billing Manual.

https://www.medstarfamilychoicedc.com/providers/provider-resources

https://www.medstarfamilychoicedc.com/providers/claims-appeals-grievances/claims

For questions concerning this Provider Alert, please contact the MFC-DC Provider
Relations department, Monday through Friday, 8 a.m. to 5:30 p.m.

Phone: 855-798-4244, Option 2

Email: mfcdc-providerrelations@medstar.net

It’s how we
treat people.
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