MedStar Family Choice

DISTRICT OF COLUMBIA

Community Assistance

and Resources CARe Team

Connecting you with resources to help you live your healthiest life.

Our CARe Team is here to help you when
you need it most. We'll listen to your
needs and refer you to resources in your
community. Get connected with the right
social services such as:

e Transportation

e Food assistance

e Housing assistance

e Financial assistance

e Workforce development

e Mental/behavioral health

e Maternity assistance

e New enrollee welcome call

e Health risk assessment

e Social determinants of health
assessment

If you need assistance, please call
202-363-4348 (select option 2).

To learn more, you can also visit our
website at MedStarFamilyChoiceDC.com.

* * *

This program is brought to you by the
D CF Government of the District of Columbia
Department of Health Care Finance.
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Remember to renew
your benefits

Renewing your coverage is important to
ensure you and your family continue to
have access to the health care you need.
If you don’t complete your renewal on
time, you could lose coverage, even if
you are still eligible. To learn more, visit
DistrictDirect.DC.gov/.
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https://www.medstarfamilychoicedc.com/
https://districtdirect.dc.gov/ua/

MedStar Family Choice

DISTRICT OF COLUMBIA

If you do not speak and/or read English, please call 888-404-3549 between 8:00 a.m. and 5:30 p.m.
A representative will assist you.

Si no habla o lee ingés, llame al 888-404-3549 entre las 8:00 a.m. y las 5:30 p.m. Un representante
se complacera en asistirle.

Si vous ne parlez pas ou lisez Uanglais, s'il vous plalt appeller 888-404-3549 entre 8:00 du
matin et 5:30 du soir. Un représentant vous aidera.
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5:30 chiéu. M6t dai dién sé hé trg ban.
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MedStar Family Choice District of Columbia complies with applicable Federal civil rights laws and does not discriminate on

the basis of race, color, national origin, ethnicity, age, religion, physical or mental disability, pregnancy, sex, sexual orientation,
sexual stereotyping, marital status, gender, gender identity or expression, language, ability to pay, or socioeconomic status.
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