
Need more information about 
renewing your benefits?

We are here to help. Call your 
health plan: 

• Amerigroup DC
 1-800-600-4441 
• AmeriHealth Caritas DC
 1-800-408-7511 
• Health Services for Children 

with Special Needs, Inc.  
 1-866-937-4549
• MedStar Family Choice 

District of Columbia
 1-888-404-3549

ACT NOW HERE’S HOW

Confirm your 
household 
information 
and report 
any changes

Online: https://districtdirect.
dc.gov/ua/
Mobile App: District Direct
In Person: At a Service Center.  
To find a location near you, visit 
www.dhs.dc.gov/service/find-
service-center-near-you

Recertify and 
renew your 
benefits

Online: https://districtdirect.
dc.gov/ua/
Mobile App: District Direct
In Person: Drop your completed 
renewal documents off at a  
Service Center.
Mail: Mail completed renewal 
documents to:
Department of Human Services 
Economic Security Administration
Case Record Management Unit
P.O. Box 91560
Washington, DC 20090

IT MAY BE TIME 
TO RENEW YOUR 
HEALTHCARE 
COVERAGE.
We want to make sure you and your family 
stay covered for all your healthcare needs. 
Here’s what you need to do now.

All images are used under license for illustrative purposes only. Any individual depicted is a model. 

We comply with applicable federal civil rights laws and do not discriminate on the  
basis of race, color, national origin, age, disability, or sex.

English: If you do not speak and/or read English, please call your health plan 24 hours a day, seven days a week.  
A representative will help you.

Español: Si no habla o lee inglés, llame a su plan médico las 24 horas del día, los siete días de la semana. Un 
representante le ayudará.

አማርኛ: እንግሊዝኛ ቋንቋን መናገር እና/ወይም ማንበብ የማይችሉ ከሆነ፣ እባክዎ በቀን 24 ሰዓት፣ በሳምንት ሰባት 
ቀናት ለጤና እቅድ ማእከል ይደውሉ። ተወካይ ይረዳዎታል።

Amerigroup DC: 1-800-600-4441 DC (TTY 711)
AmeriHealth Caritas DC: 1-866-937-4549 (TTY 1-202-467-2709)
Health Services for Children with Special Needs, Inc.: 1-866-937-4549 (TTY 202-467-2709)
MedStar Family Choice District of Columbia: 1-888-404-3549 (TTY 711)
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